Clearing Browser Cache

1. Firefox

2. Chrome

3. Internet Explorer
4. Safari

5. Microsoft Edge
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Search for clear and
then click on clear
history

© Firefox  aboutpreferences#searchResults
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Search Results

Cookies and Site Data

Your stored coakies, site data and cache are currently using 47.6 MB of disk
space. Learn mare

Clear Data...
Manage Data...
® Accept cookies and site data Exceptions...

Block cookies and site data

Type blocked

Keep until  They expire =
History Cear
Firefoxwill  Use custom settings for history =
Always use private browsing mode Clear History...

/' Remember browsing and download history

' Remember search and farm history

clear
' Clear histary when Firefax closes Settings...
Select everything
from the dropdown. Clear All History X
And click on Clear
now.
Time range to clear: Everything =
Close the browser
and reopen. All selected items will be cleared.
Navigate to WFS This action cannot be undone.
like usual.
History
' Browsing & Download History ' Cookies
V' Active Logins v Cache
V' Form & Search History
Data
Site Preferences Offline Website Data
Clear Mowe Cancel




2.Chrome

Step # | Details Image
1. Click on the three roteasdroprdonn. © % @
dots on the upper New tab Cart+T
rlght COFner, then New window Ctrl+N
. New incognito window  Ctrl+Shift+N
click on More Tools ! .
istory
Downloads Ctrl+)
Bookmarks >
Zoom - 100% +
Print... Ctrl+P
Cast..
Find... Ctrl+F
More tools »>
Edit Cut Copy Paste
Settings
Help >
Exit
2. Search for Clear Find...
Browsing Data — Save page as... Ctrl+S More tools
Create shortcut...
Edit
Clear browsing data...  Ctrl+Shift+Del
Settings
Extensions
Help
Task manager Shift+Esc
Exit

Developer tools Ctrl+Shift+1




Add site to Apps
View downloads
Manage add-ons
F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

3. Select all the check
boxes and click on Clear browsing data
Clear data. Basic Advanced
Close the browser . "
and reopen. Timerange  All time
Navigate to WFS
like usual Browsing history
Clears history and autocompletions in the address bar.
Cookies and other site data
. ‘
Signs you out of most sites.
Cached images and files
Frees up 41.6 MB. Some sites may load more slowly on your next visit.
Step # | Details Image
1. Click on the gear
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click on Internet
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Under Browsing
History click Delete

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Home page
(‘ To create home page tabs, type each address on its own line.
.
= [

0.microsoft.com/fwlink/p/?Linkld=255141

Use current Use default Use new tab
Startup
() Start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

Delete... Settings
Appearance
Colors Languages Fonts Accessibility
Cancel Apply
3. Be sure the first box | | pelete Browsing History X

is unchecked then
check the rest of the
boxes and click
Delete and the OK

Close the browser
and reopen.
Navigate to WFS
like usual.

] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track d
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete




4. Safari

Close the browser
and reopen.
Navigate to WFS
like usual.

Step # | Details Image
1. Click on the Safari Safari File Edit View Histq
menu in the upper About Safari
left corner, then click Safari Extensions...
on Preferences
Preferences... *,
Settings for This Website...
Clear History...
Services
Hide Safari
Hide Others
Show All
Quit Safari
2. Under Privacy click Privacy
Manage Website ",
Data 9 e (" ', ’ L
bsswords Search Security Privacy Websites Extensions Advanced
Website tracking: v Prevent cross-site tracking
Ask websites not to track me
Cookies and website data: Block all cookies
Manage Website Data...
Apple Pay: v Allow websites to check if Apple
Safari allows you to make purchases
3. Click Remove All

Remove All




5.Microsoft Edge

Step # | Details Image
1. Click on the three = s
horizontal dots on * L
the right hand top e e —
corner of your
MNew InPrivate window
browser, then click ‘
on settings. s =ie St
Favorites

Cast media to device

Find on page

Pant

Developer Tools

Send feedback
Extendionsg

‘What's new and tips

SEttings




Click on Choose
what to clear

Settings +

= Choose a theme
—
| | Laghy

Open Microsalt Edge with

i Start page

O e talbs wikh

! Top sites and suggested content

Import faverites and other info

Impaort from anather browser

Fawarites bar

Show the favorites bar

dcoount settings

Highlighted check
boxes should be
selected and then
click on Clear
button.

After clearing cache,
close your browser
and reopen. Then
navigate to WFS as
usual.

« Chear browsing data £ |
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Learn more |
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