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Objectives

Upon completion of this guide, you will be able to:
»  Book round trip, one-way, and multi-destination air travel online

o Search for hotels and book them online

* Reserve rental cars online

e Complete an itinerary and have it ticketed
»  Create and modify a profile

» Create and use travel templates

* View, modify, and cancel trips

* Book Amtrak online

Overview

This training is an overview of GetThere, your online-booking tool. It covers how to
use the tool to book and manage travel online, and how to manage your online
profile.
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Getting Started

The Log In page requires you to enter your user name and password and then click
the Log In button. If you cannot remember your password, you can click Forgot
Password, and it is emailed to you. If you are a new user and do not yet have an
account, click the Create Account link and follow the instructions. Both of these
options must be enabled by the site administrator.

GetThere

UNIVERSITY

Please complete the fields below

* = Required

wsermmer|

paseword:

Forgot passwiord
Creste Aocount

Deutsch | Emglish | English (GB) | Espafiol | Frangeis | Frangais (Canads) | Ralano | Portugués

Announcements

Welcome to GetT frere.

More Booking & Planning Tools

Bt o cvoties

Arrival & Departure Status

® Flight O Train

1@l Restaurant Reservations

(1211372007~ || Select sirine

| [fignt \ﬂ

Travel Tools

s Cit Information

* Currency

# Driving Direclions
» Frequent Flyer Info
» Heafth Passport

& Languages
* Maps

* Westher

» Wiorld Clock
* Survey

On this page you are also able to check arrival and departure status, and link to
various travel tools to assist you. These tools are also available on the following

Home page.

You can also change the language of the site, if enabled, and view announcements
regarding your company’s travel policy.
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Begin Search

Check those trip components you wish to book, and select your trip type. Then enter
departure and destination cities, dates and times, and other flight availability options.
Click the Begin Search button.

Find Me The Best Trip!

@ Shop by Price

ansnn || aves v | 1000am |
P s e E T

| Begin Search

The More Search Options can be expanded to select, or collapsed.

E]

Lowvest &vailable

15t Selection

]
2nd Selection ~
3rd Selection ~

| Begin Search
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Flight Availability (Shop by Schedule)

Flight availability displays. Company preferred airlines are indicated with blue stars.
Out of policy options are indicated with a red circle with a line through it. Seat maps
are available by clicking the View Seats link.

Other links on the page include airport information, equipment details, and a page of
additional flight options.

Click the Select button to choose the flight(s) you would like.

Select Flight for Tue, Apr 15, 2008
DallzsFt worth (DFW) to Phoenix (PHX)

* Modity search

Corporate Hegotiated Rate

4} Wour company's preterred airlines are indicated with the following icons: [k k|| %k *

Sorted By: Alltimes are local to each city | Price determined after you create a full flight tinerary

Legend Company Negotisted Rate | %% | Company Fretered (8 Out of Falicy
Search by Price 24flight options : 1-20 | 21-24
8:40 AM - Tue, Bpr 15 H:21 AM - Tue, Apr 15 :5 Tan-stop
inways
DallasFt Warth, T (D Phoenix, A7 (PHH Flight 566 - Bosing 737-300 Flight time 2:41
Class: Cnacgq;h B6G miles * ke
B0% an-ime
View seats
Finish Building Your Kinerary For Complete Price
12:00 PM - Tug, Apr 15 12:35 PM - Tug, Apr 15 :_s Maon-stop
inays .
DallasiFt Worth, TH (DFVW) Phoenix, &7 (PHX’ Flight 625 - firbus A320 Fligght t_\me 235
Class: Comch 565 miles ok
. 60% on-ime
View seats
Finish Building Your linerary For Complete Price
T:45 AM - Tue, Apr 15 11:12 AM - Tue, &pr 15 2_5 1 Stop
inays :
DallasiFt vorth, TH (DEVY) Phoenix, &£ (PHX) Flight 612 - firbus 4320 Flight t_\me 527
Class: Coach 863 miles hkk
es: Lo 60% on-ime
View seats
Finish Building Your Kinerary For Complete Price
9:45 AM - Tue, Bpr 15 10:20 AM - Tue, Apr 15 ¥a American Maon-stop (]
Dallas Pt Wiorth, TH (DEW) Phoenix, &7 (PHX’ Flight 1205 - MeDornel Doudlas Super- Fliggt t_\me 235
MeLonnel DOUdias SUBBE | 565 miles
Class: Coach 70% an-ime m
s, LA View seats
Finish Building Your ltinerary For Complete Price
3:40 AM - Tue, &pr 15 11:35 AM - Tue, Apr 15 i 1 Stop ®
Dallas, TH (DAL Phoenix, &2 (PHX F’\i‘g“l‘rl-1 51 - Bosing 737-500 Fligght t_\me 4:55
e hJ— 79 miles
ss: Lnac 0% on-ime m
Finish Building Your Kinerary For Complete Price
8:35 AM - Tue, &pr 15 %05 AM - Tue, Apr 15 A‘A Q:Lw‘re;.]r Mon-stop ®
DallasiFt Worth, TX (DEVY) Phoenix, &Z (PHX Flight 1695 - MoDonnel Douslas Super- Flight t_\me 230
a0 Melionnel Dougias SUDE'- | ae3 miles
Class: Coach MJA, on-time m
. View seats
Finish Building Your Kinerary For Complete Price
11:35 AM - Tue, Apr 15 12:10 PM - Tue, Apr 15 ¥a American Mon-stop ®
DallasFt viorth, T (DEW) Phoenix, &2 (PHX Flight 567 - McDonnel Dauglas Super-80 Flight time 2:35
MeDonnel Doualss SUREF-A0 | e miles
Class: Coach 80% on-tine m
es: Lo View seats
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Once you select the departure, the return options display. Select the desired return

flight(s) from this availability.

Select Flight for Thu, Apr 17, 2008
Phoenix (PHX) to Dallas/Ft Worth (DFA)

» Modify search

Corporate legotiated Rate

4:} Your company's preferred aitlines are indicated with the following icons: [k || * & *

Sorted By: Alltimes are local to each city | Price determined after you create a full flight mnerary.ﬂ

Search by Price

Legend: [E3 Company Negotiated Rate

% x| Company Preferred {5 Out of Policy

241flight options : 1-20 | 21-24

Finish Building Your ftinerary For Complete Frice

314 PM - Thu, Apr 17 7:32 PM - Thu, Apr 17 ;UAS Man-stop
Phoeniz, A7 (PHY) DallasFt Warth, TX (DFVY iniays Flight time 218
Ellwgm Sgﬂ - ?\rbus A320 868 miles [T m
s, e 80% on-time
View seals
Finish Building ¥our ftinersry For Complete Price
12212 PM - Thu, Apr 17 4:32 PM - Thu, Apr 17 29 Mon-stap
Phoenix, A7 (PHH DallaziFt Warth, TH [DFA Inays Flighit time 220
- 5
BO0% on-ime
View seals
Finich Building ¥our ftinerary For Complate Price
659 PM - Thu, Apr 17 11:27 PM - Thu, 8pr 17 KS Mon-stap
Phioeniz, AZ [PHH DallasiFt Worth, TH (DFY) Inmays, Flight tirme: 2:28
. M an-time:
View seats
Finish Building Your ltinerary For Complete Price
3:35 PM - Thu, &pr 17 7:55 PM - Thu, &pr 17 AU Smerican hon-stop ®
Phoenix, AZ (PHX] Dallas/Ft Waorth, T (DRAN Loty f;g‘zef MeDonnel Douglas Super. 1N time 2:20
o Mebonnel Louies SUDET- | 58 iles
E— 70% on-time E
View seats
Finish Building Your linerary Fer Complete Price
1:55 PM - Thu, &pr 17 6215 PM - Thu, &pr 17 ¥a American hlon-stop ®
Phoenix, AZ (PHX Dallas/Ft Worth, Tx (DA, Flight 1424 - McDornell Douglas Super Flight time 2:20
- a per-
a0 GEE miles
O Bt e =
ass: Lo View seats
Firish Building Your kinerary For Complete Price
415 PM - Thu, Apr 17 8:40 PM - Thu, Apr 17 i 1 Stop (]
Phoenix, A7 (PHX Dallas, TH (DAL T Flight time 2:25
E‘IE?S'@QS&M 678 miles
&0% on-time m
Finish Building Your ltinerary For Complete Price
430 PM - Thu, Apr 17 8:50 PM - Thu, Apr 17 A'A American Mon-stop (]
Phoenix, AZ (PHX] Dallas/Ft Waorth, T (DR Loty f;:‘; MoDonnel Douglss Super. 120 time 2:20
0 HELONNER UOU0ES SRR 565 miles
Class: Coach M8, on-time
View seats
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Lower Price Options

Once the outbound and return flights have been selected, the screen displays the price
for your original selection and alternative itineraries with a lower price. Select your
preferred flight option.

Itinerary, Price and Alternatives
DallasiFt vorth (DR to Phoenix (PHH): Tue, Apr 15, 2008
Phoenix (PHX) to DallasiFt Warth (DFW): Thu, &pr 17, 2008

» Modify search

{% Company Announcements
Plesse be aware thst lower fare options displsy connection flights and may depsrt out of sternate siports

{:} Your company's preferred airlines are indicated with the following icons: (k] A& * ‘

Alltimes are local to each city

Legend: Ed Company Hegotiated Rate | % | Company Frefered (%) Out of Poliey

Your Selected Itinerary

ek
12:00 PM - Tue, Apr 15 12:35 PM - Tug, Apr 15 ;'_S Mon-stap
Call=s BT DEWIY ?;f:gﬁ"eiz (PHX) Flight B35 dibus 4320 f}:%t‘g”:af:s ek
e Class; Coach e 350.80 USD
W Ead Bhe e
e AT Ease Flart 551 - ks #4320 View soats o

Class: Coach

Help weith this pace

Low Fare Options
The follovwing aternste tineraries, including nearby airports, may also fit your schedule and budoet.

2:00 PM - Tueg, Apr 15 455 PM - Tug, Apr 15 il 1 Stop
Dallas, T (DAL Phoenix, AT [PHX) ool Fligght time 4:55
Fare Rules Flight 1295 - DOEING 737700 NI or-time 313.10 USD
Class: Coach
215 PM - Thu, Apr 17 8:40 PM - Thu, &pr 17 o 1 Stop m
Phoenix, 82 (PHXY Dallas, TH (DAL il Flight time 2:25
Fare Rules Flight 1345 - BOEING 737-700 A Or-time
——— Class: Coach
2:25 PM - Tue, Apr 15 5:05 PM - Tue, &Apr 15 . 1 Stop
Dallzs, TX (DAL Phoenix, &2 (PHX1 i Flight time 4:40
- g
Fare Rules Flight 2294 - Bosing 737-300 Wi on-time 313.10 USD
Class: Coach
435 PM - Thu, Apr 17 8:55 PM - Thu, Apr 17 i 1 Stop m
Phoenix, AT [PHX) Dallas, T (DAL oo Fligght time 2:20
- i
Fare Rules Flight 2713 - Boeing 737-300 MR, on-time
—— Class: Coach

Policy Compliance

If you choose flights that are out of policy, the following screen displays. You must
choose a reason for non-compliance from the drop down list to continue, select a
travel approver, or start over based on travel policy.

out of Policy

* = Required

@ Thiz tinerary does not include certain elements. Please reviesy your options and submit the information below .

Some of your choices were designated Out of Policy for the following resson(s):
® Anavalable lovwer-priced tinerary was not selected - |
& Anavailsble connection flight was not selected - DALLASFT WORTH - PHOEMIK.
& Anavailable connection flight was not selected - PHOEMIX - DALLASFT WORTH.
* Pleaze designate why ywou did not choose an in-policy option.

Select a Reason: | v

er Continue with Reservation

GetThere User TrainingStudent Guide January 2008 Begin Search 8




Flight Availability (Shop by Price)

To search by price, click the Shop by Price button.

Find Me The Best Trip!
Flight ar |:| Train

(o) L ] L ]
® Shop by dule O

ansne ] leaves v 1ro0an v,
anzne | eaves vl 300pm |

Begin Search

A matrix displays with the lowest fares available. You can sort by airline, by number
of stops, or by fare. Sort results display below the matrix. Depending on how your

site is configured, you will see either flight options by segment or complete itinerary
options.

GetThere User TrainingStudent Guide January 2008 Begin Search 9



The below is an example of complete itinerary options.

Ya amencan
Ainways AA hiines “nwa :;‘?:::“[ Mixed Carrier A DELTA
|M@ m 204 $258 $258
6 non-stops 8 non-stops 0 non-stops: 6 non-stops 0 non-stops
|
1Stop 4334 - $240 4269 4219
1 tineraries 0 tineraries 4 tineraries 7 tineraries 3 itineraries
2 $304
0 tinerariss 0 tineraries 0 itineraries 4 tineraries Oitineraries
Legend: Ed Company Negotiated Rate [# %% | Company Frefered (&) Out of Policy
Search by Schedule [l ry options : 1-20 | 21-33
Departure
6236 AM - Tue, &pr15 8:01 AM - Tue, Apr 15 “nwa N_or_thwaxt Mon-ztap
DallasFt viorth, TH (DF¥] Memphis, TH (MER) Airlines Flight time 1:25
Flight 826 - McDonnel Doudlas DES-30, | e antime
40, 50 series View seats
Class: itd —
9:20 AM - Tue, Apr 15 A0:50 AM - Tue, Apr 15 “nwa Nuﬂnhwext Mon-stop
tdemphiz, Th (MMER, Phoenix, AL (PHX Airlines Flight time 330
¥ gt 285 - s 5313 Wi on e $240.80
Elesaaes View seats o
12:30 PM - Thu, &pr 17 5:2T PM - Thu, Apr 17 “nwa N_OP_YhWESK Mon-stap
Phioenix, AZ [PHX Memphis, TH (MEM Airlines Flight time: 2:57 m
s sl dlbista 51| i, an-time
Class: 79 View seats
T10 PM - Thu, Apr 17 8:45 PM - Thu, Apr 17 “nwa N_or_thwaxt Mon-ztap
Mermphiis, TH (MEN) Dallas/Ft inarth, TX (DFVY) Airlines Flight time 1:35
Flight 827 - WcDonnel Doudlas DES-30, | e on time
40, 50 series View seats
Class: 73
11:35 AM - Tue, Spr 15 12:10 PM - Tug, Apr 15 AP American Mon-stap
Dallaz/Ft Worth, T (DEVY) Phaenix, &7 (PHX Flight 557 - McDonnel Couglss Super-80 El}gmuﬁmfns 35 —
i 258.80
Class 09 View seats #
FI5PM - Thu, Apr 17 T:55 PM - Thu, Apr 17 AYA R:E‘.e;ar Mon-stop m
Phioenix, &7 (PHX) Dallzs/Ft Worth, TX (DEW) Fiight 1702 - McDornell Couglas Super- Flight tlm_a 220 .
a0 MeLionnel UouQEs SURSE - s an-time
Class 09 View seats
12:00 PM - Tug, &pr 15 12:35 PM - Tug, &pr 15 zs Mon-stop
inmays i
Dallas/Ft Wiorth, T (DEW) Phoenix, A7 (PHX) Flight 525 - Airbus 4320 El}ihtoggsni 35 LT T
ClesS I View seats $258.80
3236 PM - Thu, Apr 17 7:55 PM - Thu, &pr 17 ¥, dimsccan Non-stop m
Phoenix, &2 (PHX) Dallz=s/Ft Worth, TH (DEVW) Flight 1702 - McDonnell Dougles Super- Flight tlm_e 220 T
a0 HCDONNET LOUGRS SUBET | yja, oi-time:
Class: Q9 View seats
B:45 AM - Tue, Apr 15 10:20 AM - Tue, Spr 15 A\'A R\'\i_:‘.e;.)r Mon-=top
DallazFt Wiorth, TH (DA Phoenix, AZ (PHX] Flight 1205 - McDornel Douglas Super- Fligkit tlm_e 235 T
a0 MCLIONNER UOUDIES SRR s an-time
a0 i 258..
Class Q9 View seats $258.30
1:55 PM - Thu, Apr 17 15 PM - Thu, Apr17 A\'A R\'\E\‘IE;.)r‘ Mon-stop m
Phioenix, &7 (PHX) Dallas/Ft Worth, TX (DEAW) Flight 1424 - McDornell Douglas Super- EI}%MD::T:"é 20 T
Class Q9 View seats

Click the Select button to choose the flight(s) you would like.

You could choose to Search by Schedule by clicking on the link if there is not an
itinerary option that will meet your needs.

GetThere User TrainingStudent Guide January 2008 Begin Search 10



Seat Selection

After the flight option has been selected, a seat map displays for the first air segment.
You can scroll to the front and back of the plane if necessary to see more seats.

To request a seat, click on an available seat using the legend below, then click the
Reserve Seat Selection button to go to the next seat or the next step in the booking
process.

To select & seat, click on & seat inthe sirplane diagram and then click the "Reserve Seats" button

us
Airways
Flight: 551
Aircraft: Airbus A320
Booking Class: Cosch
Remaining Seats: Mot Available

Passenger Seat Seats Selected Legend
Flight 1: Your Seat
Passenger 1 Selecta Seat ¥ Flight 2

Available Seat

Seat Taken

Exit Row Seat
(must be resenved at airport)

1
B Premium Seat

(for qualifying Frequent Travelers)
5]

Seat Unawailable

Skip Seat Selection Reserve Seat Selection

Note: If the Skip Seat Selection button is selected, no seats are assigned.

GetThere User TrainingStudent Guide January 2008 Seat Selection 11



Search

GetThere User TrainingStudent Guide January 2008

When searching for a hotel, the check in and check out dates default to the dates of
the flights you booked. The search may default to negotiated properties if there are

any in the arrival city. Hotels with a company negotiated rate are indicated with a
purple star.

Hotel Search

Legend: [d Negotiated Propery %% | Company Preferred (%) Out of Policy

n How would you like to search?

Oedrezzor gty OMear anaipot () Megotisted Properties

* = Required
Country:
=N v
* City: * State/Province:

|Phoanix | | Arizana w |

* Show company locations and other points of interest

E When would you like to go?
* Check-in: * Check-out:

[ansoe | T [oenros | T

El What other options would you like to search?

Mumber of rooms:

Sort By: | Company Preferred Bl Approximete Rete Hotel Name  Distance

Arizona Biltmore Negotiated Rate: 219 USD
@n [~ Rzl Distance: 5.6 N N
E - q Cancellation Policy
Hilton Amenities W this Propert Breferences

Arizona Bittmore
2400 E MISSOURI AYE
Phoeni:, &7 85018

s g THE ARIZONA BILTMORE RESORT SPA IS MESTLED O 38 ACRES AT THE FOOT OF THE

tdore Phatos PHOEMES MOUMT AR PRESERWE. COMSIDERED OME OF THE MOST SPECTACLULAR
RESORTS M THE WORLD- THE BILTMORE FEATURES 738 GUEST ACCOMMODATIONS-
IMNCLUDING 78 OME- AMD TWW0-

Mare Info

Hyatt Regency Scottsdale Negotiated Rate: 169 USD
8 mE RS CEAELS Canceliation Palic
Amenities hap this Propert Preferences

Hyatt Regency Scottsdale
7500 DOUBLETREE RANCH
Scaottzdale, A7 35255

-PROPERTY DESCRIPTION THIS WORLD CLASS RESORT IS &M OASIS OWERLOOKIMNG THE
biore Photos SCEMIC DESERT AMD MEAREY MOUMTAINS. THE RESORT S MANY AMEMITIES IMCLUDE &
21/2 ACREWATER PLAYGROUND SORA] SPAMHEALTH CLUB, 27 HOLES
CHARMPIOMNSHIP GOLF, TENMIS, CARMP ..

Mare Info

Hotel Search 12



You can also search for hotels by:

e Address or City e Airport Location
o Company Locations e Popular Locations
¢ Hotel Chain ¢ Hotel Name

o Distance

You can also add Special Requests (will pre-populate form profile) such as:
*  Non Smoking

* King Bed

» High Floor

* Away From Elevator

Then click the Search Now button.

Hotel Search

Legend: [ Megotiated Property || Company Preferred (S Out of Policy

n How would you like to search?

O tddress o City ) Mesr an Ajrport @] Megatisted Properties

* = Reguired
* Mirport:
Sky Harbor International (PHX)
* Show company locations and other points of interest
< Enter city and state or airport code to shows lacation information
* = Required

E When would you like to go?
* Check-in: * Check-out:

04415105 = [oanmios =

H What other options would you like to search?

Mumber of rooms:
1w

Distance:
Smi % Hote: Megotisted properties within 50 mi will be displayed.

Hotel name contains:

Hotel Company:

A C Hoteles A
& 5 M Beijing

AMA Hotels International

ATAhotels b

Hold down the "ctrl" key to select multiple companies.

ke inchude my Preferred Chains that | 2et in my Profile.

Hutels per page:
10 %

H Do you have any special requests? (sslect uptothree)

‘wwhen you book a hotel room, the hotel will be notified of your special requests, but your selections may not be avalable.

non-smaoking room lovwy floor hypoallergenic room
king bed away from elevators wheelchair accessible
high floor away from ice maching smoking room

Skip Hotel Search m

GetThere User TrainingStudent Guide January 2008 Hotel Search
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Available hotels display. Negotiated hotels and preferred hotel chains display first.
Hotels can be sorted by approximate rate, hotel name, or distance from the search
point. You can also get photos, cancellation information, amenity information, and
mapping details on each property. Also note the links to the other pages of hotel
options.

Click the Select button to see the available rates for your hotel choice.

Select a Hotel

Sort By Compary preferred Bl Approximate Rete Hotel Mame Distance

*View hotels on a maj

Arizona Biltmore Negotiated Rate: 219 USD
@ & 1 7 Distance: SBN Cancellation Palicyy
Hilton Amenities Map this Property Preferences

Arizona Bittmore
2400 E MISSOUR] AWE
Phoenix, AZ 5016

B o, THE ARIZOMA BILTMORE RESORT SPA |3 WESTLED OM 33 ACRES AT THE FOOT OF THE

More Photos: PHOERE MOUMTAIN PRESERYE. COMSIDERED OME OF THE MOST SPECTACULAR
RESORTES IM THE WORLD- THE BILTMORE FEATURES 735 GUEST ACCOMMODATIONS-
IMCLUDING T8 ORE- AMD TWWO-

Mare Infa

Hyatt Regency Scottsdale HNegotiated Rate: 169 USD

& 1+ Distanice: 103 HE o
p ;
Amenities Map this Property Preferences Cancellation Policy.

Hyatt Regency Scottsdale
500 DOUBLETREE RAMCH
Soottsdale, A7 85258

-PROPERTY DESCRIPTION THIS WORLD CLASS RESORT IS AN QASIS CVERLOOKING THE

Mare Photos SCENIC DESERT ARD MEAREY MOUNTAINE. THE RESCORT S MAMY AMEMTIES IMCLUDE &
2102 ACRE WATER PLAY GROUND SOMAAl SPANEALTH CLUB, 27 HOLES
CHAMPICMSHIP GOLF, TENMIS, CAMP .
hdore Info

Approximate Rate: 239.95 USD to 264.95 USD

[ ¥ Distance: 2.1 ME *kk ) )
o
Amenities Mz this Property Preferences Cancellation Palicy

Marriott Phx Airport
1101 MORTH 44TH STREET
Phoenix, AZ 25008

-the Pheoni: Airport Marriott |z The Perfect Choice For Business Or Pleasure. From The
Momert *ou Arrive, Your Comfort Will Be Our Pleazure, Each Of Our 347 Guest Rooms
And Sutes Have Been Styled For Y our Comtort With Two Telephiones, Two

More Photos More Info

Best Western Airport inn Approximate Rate: 149.99 USD
k Distance: 1.3 5w . i
o
Amenties Map this Property Ereferences Cancelistion Palicy.

Best Western Airport Inn
- 2425 S0UTH 24TH 5T
g Phoenix, AT 85034

- HOTEL YEAR BUILT - 1973 YEAR REMODELED - 2004 ADDITIONAL PROPERTY

More Photos CDESCRIPTICN - LOCATED OME MILE SCOUTH OF SKY HARBOR INTERMATIONAL &IRPORT,
OME MILE SOUTHEAST OF THE CAR REMTAL CEMTER, AND ONE BLOCHK SOUTH OF
INTERSTATE10. ..
hdore Info

GetThere User TrainingStudent Guide January 2008 Hotel Search 14



The Hotel Details page displays with all available rates. There is a link on each rate
for more rate details. Select the room rate you choose to confirm. Hotels are
automatically guaranteed to the credit card in the profile.

Hotel Details

) Marriott Phx Airport

= 1101 NORTH 44TH STREET
Phioeni:, &Z 85008

Features Maps & Directions Room Rates from 204.00 USD

Select your room type and continue below.

Room Types & Rates for Tue, Apr 15, 2008 - Thu, Apr 17, 2008
Room Types Fate Rules Price Per Hight

Cancel by 24 hours
before check in. 20400 USD
More rate details

MARRIOTT SENIOR DISC., MARRIOTT SEMCR DISCOUNT, DELURE ROOK, 1 KING COR 2 DOUBLE
BEDS,, MUST BE 62 YEARS OR OLDER, FREE AIRPORT TRAMNSPORTATION

Cancel by 24 hours
befare check in 228.00 USD
tdore rate details

A28 AUTO ASSOCOWKDAY, Aa8 ALTO AZN, DELUXE ROOM, 1 KING OF 2 DOUBLE BEDS, HIGH
SPEED, INTERMET ACCESS, FREE PARKING, FREE AIRPORT TRANSPORTATION

Cancel by 24 hours
hefare check in. 23995 USD
Mare rate detailz

CORPORATE RATE, CORPORATE RATE, DELUKE ROCHM, 1 KING OR 2 DOUBLE BEDS, FREE, PARKIMG,
FREE &IRPORT TRAMSPORTATICN, HIGH SPEED IMTERMET ACCE

Cancel by 24 hours
before check in. 259.95 UsSD
More rate details

REGULAR RATE, COMCIERGE ROOM, 1 KING OR 2 DOUBLE BEDS, ACCESS TO CONCIERGE, LOUMGE,
SUM PM TO FRI &AM SERVES APPETIZERS AMD LIGHT BREAKFAST

Cancel by 24 hours
before check in. 26495 USD
More rate details

STAY FOR BREAKFAST, STAY FOR BREAKFAST-FOR UP TO 2 ADULTS AMD CHILDREN 12 AND
UMDER, DELUXE ROOM, 1 KIMG OR 2 DOUBLE BEDS, HIGH SPEED INTERNET &CCE

Skip Hotel Search

More rate rules link example below.

Hotel Rules

MC45415 MARRTOTT PH ATRPORT

CORPORATE RATE, DELINEE ROOM, 1 EING OR & DOUUELE EEDE, FEREE
PARPETING, FREE ATRPORT TRANSPORTATION, HIGH SPEED INTERMET ACCE
Max OCCUPANCY- 4 GUOESTSE

NEW PREMITTM EEDDINGZ, 1 HEING

ORr £ DOUEBLE, 3YO0SQFT/33250M, LIVINGSSITTING AREA,

WIRED INTERMNET, FOR A FEE, COFFEE/TEA MAEEER

DEPOSIT POLICY: - ADWVAMNCE DEPOSIT OF 1HNT ROOM AWND Ta&X SENT FOR GUARANTEE
PURPOSES DUE AT HOTEL RESERVATIONES OFFICE WITHIN =Z4

HOURS OF EBOOKEING. THNCLUDE CONFIRMATION NUMEEER OM CHECEK
CANCELLATION POLICY: CAMNCEL PERMITTED UF TO 01 DAYS BEFORE ARBIVAL
Ze2 .31 USD CANCEL FEE PER ROOM

If you select a hotel or rate that is out of policy, the below window displays. Follow
the instructions and click the Continue with Reservation button.

out of Policy

* = Reguired

This tinerary does not include certain elements . Please review your options and submit the information
belomn

SZome of your choices were designated Out of Palicy for the fallowing resson(s):
m  Foom rate excesded maximum allowsed - LOS ANGELES. -

* Please designate why you did not choose anin-policy option.

Select & Reason: %
m Continue with Reservation

Once the type of room has been selected, the Car Search screen appears.
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Car Search

The pickup location defaults to your flight destination airport; and the pick up and
return dates and times default to the dates and times of the flights you booked.

The following may be options when booking a car:
» Carsize
» Transmission type and number of doors

e Special Requests

If the site has the Express Booking Button enabled, you can click on it and the system
will automatically book a car for you based on your company’s travel policy.

You may also choose to book a car at a city location. Click the button to open that
page.

Search for a Car

Legend: | % Company Frafered (%) Out of Poliey

n Where do you want to pick up the car?

@ At an ASirport O At & City Location

* Pick-up Cairport or cityx Driop-off (zirport or city): * = Required
PHY PH
Eind Airport/City Eind Airport/City.

H When do you need the car?
* Pick-up: * Drop-off
04/15/08 j 100pm 0417108 j I00pm v

B What type of car would you like to rent?
Select car size;
irtermeciate

I What options do you need?

Transmission type: O manual ® automatic

B Do you need any special equipment options? rselect up to three)

wyhen you book 3 car, the car rental company will be notified of your special equipment request, but your selection may not be avaiakle.

D non-smoking car D cellular phong D Iuggage rack

D ki euipment rack D automatic locks D1 infart child seat
D 2infant child zeats D1 childl toldler seat D 2 child tocldler seats
D snovy chains D hand controls-right D hand controls-left
L4 navigational system 2 doar 4 door
[hstchback ] =smoking car

ﬂ Whe are your preferred agencies? (optional)
Preferred Agencies:

15t Selection A
2nd Selection N
3rd Selection A

Click the Search Now button to display car availability.
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The company’s preferred car companies are marked with stars. Three stars indicate

the most preferred vendor.

Your Rental

Pick-up: 1:00 P, Apr 15, 2008
Drop-off: 3:00 PM, &pr 17 2008
Phioenix, AZ (PHX)

Total Price

Legend: %% | Company Frefenred (%) Out of Palicy

ani air conditioning.

Heriz
Phoenix, 82 (PHX)
Rental courter location: in terminal

AVIS

iz
Phoenix, &Z (PHX)
Rental counter location: in terminal

Fox Rert a Car
Phoenix, 82 (PHX)
Rental courter location: in terminal

£
ADVANTAGE
RENTACAR
Advantage
Phoeniz, 8Z (PHX)
Rertal counter location: interminal

Budget

Budgst
Phoeniz, 8Z (PHX)
Rertal counter location: interminal

Alamo

Phoeniz, 8Z (PHX)
Rertal counter location: interminal

Select a rental car by clicking a price below
Urless otherwise noted, rates are based on unlimited milesge and cars include automtic transmission

ok

Hyundai Accent
orsimilar

T

Ford Foous
ar similar

T

Oldsmabile Alers
orsimilar

Diiily Rate Draiily Rate Dsiily Rate
70,99 USD 71.99 Us0D 77.99 UsD
Total Price Total Price Total Price
285 50 U=D 30245 USD 32614 USD
3550 UsDiexdra 36.00 USDizxtra 39.00 USDizxtra
day day day
Diiily Rate Draiily Rate Dsiily Rate
65.99 USD 66,99 US0 72.99 UsD
Total Price Total Price Total Price
27852 U=D 28243 USD 30615 USD
5599 UsDiexdra 66.99 USDizxtra 7299 USDizxtra
day day day
Diiily Rate Draily Rate Dsiily Rate
23.50 USD 24.50 USD 25.50 USD
Total Price Total Price Total Price
107 87 U=D 11056 USD 11325 USD
28.50 UsDiexdra 29.50 USDizxtra 30.50 USDizxtra
day day day
Daily Rate Daily Rate Diaily Rate
33.08 UsD 35.08 UsD 39.09 USD
Total Frice Total Frice Total Frice
14510 U0 15033 USD 6079 USD
33.08 USDizsdra 35.09 USDizxtra 39.08 UsDiextra
day day day
Caity Rate Daily Rate Daily Rate
56,98 USD 98.99 UsD 6589 USD
Total Price Total Price Total Price
25027 U=D 254 20 USD 277 B0 USD
SB.IUSDiestrs 5999 USDistrs | 6599 USDisxtra
day day day
Daily Rate: Daily Rate Daily Rate:
71.38 USD 7240 USD 7660 USD
Total Price Total Price Total Price
268,95 USD 27265 USD 257,39 UsD
71.35 USDiesdra 7240 USDiextra 76 B0 USDuextra
dlay day day

Select your preferred car option by clicking on the rate link. Note the least expensive

option is highlighted.
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Completing the Reservation

After selecting your car, the Review Trip screen displays. At this point,
modifications can be made prior to purchasing the trip. You can also Start Over by
clicking this button.

Note: Any important information is displayed at the top of this screen.

Review and Modify Trip
Tue, &pr 15, 2008 - Thu, Lpr 17, 2005

4:} Flight segments must be ticketed by close of business on Hovember #3.
Please Hote!STHDEY ICHANGE FEEMC RFMDUCKL BY FLT DT/, Fares not guaranteed urtil ticketed.

Your travel selections include non-refundable fares. if vour ticket is not used on or by the travel date(s) specified on your tickets, the
unused portion may have no value after that date andior after the flight has departed.

Legend: %% |Company Frefered (5) Out of Paolicy

n Review Trip Details

Flight Details | Roundtri

DR to PHA - Non-stop Modify this flight | Bemove this flight
Tue, Apr 15 12:00 PM - 12:35 PM Dallzs/Ft winrth, T (DFY o K_S
inways
= U5 s
—— Flight 625

Seat not ssigned
Class: Cogch

£e.5.9

PH3 to DRV - Mon-stop Iodify this flight | Remowve this flight

Thu, Apr 17 314 PM - T:32 PM Phoeniz, A7 (PHX) to us

DiallasiFt Wiorth, TH (DWW Us Airw’:\fgavs

Fare Rules Flight 551
Seat 9C
Clazz: Cogch

Frdk

Baze Airfare: 306.95 USD
Taxes and Fees:  43.52 UsD
Flight Tatal: 350.80 USD

Seat Assignment

Add or modify your flight sest assignments. SelectModify Seats

tel Details
Phoeniz, AT Modify this hotel | Remove this hotel
Check-in: 00 PM, Tue, &pr 15 CORPORATE RATE, CORPORATE RATE, DELUXE ROOM, 1 HING OR 2 DOLBLE Py
Check-out: 12200 P, Thu, &pr 17 BEDS, FREE, PARKING, FREE ARPORT TRANSPORTATION, HIGH SPEED INTERMET A\dﬂ'loﬂ
ACCE :
I e W Alrport
Total Hotel Stay: 2 nights 1101 NORTH 44TH STREET

Humber of rooms: 1 Special Reguests:
nion-gmoking room, king bed, high floor PHOENIX' AZ 83008
Directions

Telephone: B02-273-7373
Fax Phone: B02-273-7333

Frdk

Cancellation Rules

CAMCEL PERMITTED UP T2 01 D&AYS BEFORE ARRI AL 268 91 USD CAMCEL FEE PER ROCHM

Guarantee Rules

MUST GUARAMTEE LATE ARRIYAL 01 DAYS AFTER BOOKING

Deposit Rules

- ALY AMCE DEPOSIT OF ANT ROOM AND TAX SENT FOR GUARAMTEE PURPCEES DUE AT HOTEL RESERYATIONS OFFICE WITHIM 24 HOLURS OF
BOCKING . INCLUDE CONFIRMATION MUMBER QR CHECH,

Rate Per Room: 239,95 USD Surn of Mightly Rates: 47990 USD
Taxes and Fees: unavailable
Estimated Hotel Totsl: 479.90 USD
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Phoeniz, LZ Modify this car | Retnove this car
Pick-up: 1:00 PM, Tue, &pr 15 intermediate
Drop-off: 3:00 P, Thu, &pr 17 2 or 4 door Hertz

Mazda 626 in terminal

it conditioning

automatic transmizsion

Pick-up Location:
Phoenix (PHXY

Drvop off Location:
Phoenix (PHXY
ok

Draly Car Rate: 7793 USD Estimated Car Total: 326.14 USDH
Unlimitecd Milezge
Extra Day: 39.00 USDr

H Review Estimated Trip Cost

Estimated Trip Cost Breakdown

Flight Total:  350.80 USD
Phoenlx, AZ - Hotel Total: 47990 USD §
Phoenpix, AZ - Car Total. 326814 USD §

Total: 1,156.84 USD
T Pleaze note that this tatal is based on svailable information. The estimated cost may not include taxes and fees.

H Add to Your Trip

A | & hotel room . v |in ar near | Phoenix (PHX) - APR 15 Bl Add item

|:| To hold this trip, check this box and then select Comtinue to complete the hold reservation process.

‘Wyhen you are ready to purchase an on-hold trip, go to your "Trips." If you do not purchase an on-hald trip within the timeframe defined by the travel
supplier, the system automatically cancels the reservation.

m Continue with Reservation

If you are satisfied with the itinerary, click the Continue with Reservation button.

Creating a Trip Template

You can use this trip to create a trip template. A template can be used to book a
recurring trip very quickly and easily. The Trip Templates box is in the upper right
corner of the page.

Trip templates

Save this trip a= & trip
template it you plan on
booking this itinerary
again.

Template Mame:

Save Template

Enter the template name and click the Save Template button. The below displays
indicating your template is saved. Click the Return button to return to your booking.

Templates

Trip Template Saved

“our trip has been saved &= a trip template.

To u=se this trip template, click the "Templates" link in the navigsation bar.
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Traveler Information

Once the Continue button is selected, the Traveler information page appears to
reconfirm the traveler's name, meal, special requests, and frequent traveler data. Data
will pre-populate from the profile.

If enabled, you may also put the trip on hold by clicking the checkbox.

Click the Continue with Reservation button.

Traveler Information

}

4} Flight segments must be ticketed by close of business on Hovember 03,
Please Hote:STHNDEY /ICHAMGE FEEMO RFMDVCEL BY FLT DTY. Fares not guaranteed until ticketed.

Your travel selecti include non-r le fares. f your ticket is not used on or by the travel date({s} specified on your tickets, the
unused portion may have no value after that date and/or after the flight has departed.

* = Reguiredd
Complete travelsr information below

n Review Traveler Information

Wheo is traveling ?
Wernon Bear

Any special requests?

Special Meeds: Meal Reguests (when possible):
~ standard b

Provide frequent traveler numbers if available
Airling:
US &irveays R
Freguent Flyer Mumber:

Hatel Chain:
Marriott Brancs v
Frequent Guest Mumber:

O To hald this trip, check this box and then select Continue to complete the hold reservation process.

When you are ready to purchase an on-hold trip, go to your "Trips" If vou do not purchaze an on-hold trigosedthin the timetframe defined by the travel
supplier, the system automaticaly cancels the reservation

Start Ower Continue with Reservation
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Billing Information

Verify traveler information, delivery address, email addresses, ticket type, and billing

information. Fields indicated with a red star are mandatory.

Billing Informatien

43} Flight segments must he ticketed by close of business on Hovember 03,
Please Hote:STHNDBY ICHAMGE FEEMO RFNDICKL BY FLT DT/, Fares not guaranteed urti ticketed

unused portion may have no value after that date and/or after the flight has departed.

Your travel selections include non-refundable fares. if your ticket is not used on or by the travel date(s) specified on your tickets, the

n Estimated Trip Cost
Estimated Trip Cost Breakdown

E Traveler Information

Traveler's Hame Frequent Traveler Programis)
Wernon Bear Mo information entered

Meal Preference Special Requests

standard Mo information entered

B Delivery Address

* Recipient:
|Vernon Bear

* Address Line 1:
[346 oa st |

Address Line 2:

* StateProvince: * Fip Cocls:
85022 |

1=
H

[usa vl

* Telephione #:

G02-555-3736

* E-mail Address:
chavic laughiingBsabre com

Ticket Type:

D Check if signature iz not reguired for express deliveries

Delivery Instructions:

n Flight Billing Information

*Bil to; | Corp Yisa Card v

Cardd Type: Wiza

Card Mumber: MGG
Expiration Date: 1202011

hame on card:  Wernon Bear
Address Line 1: 123 Cak St

Adddress Line 2

City: Phoeniz
StateProvince: AL

Fip Code: Fa007
Courtry: Lsa,

GetThere User TrainingStudent Guide January 2008

1 Please note that this total is based on svailable information. The estimated cost may not include taxes snd fees.

* = Reguired

Flight Tatal:  350.60 1150
FPhoenix, AZ - Hotel Tatal: 47980 USD 1
Fhoenix, AZ - Car Total: 32614 USD 1
Total: 1,156.34USD

Seat(s)
LS Ajrwvays: 92
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B Hotel Billing Information

*Bill to: | Corp Yisa Card v

Cardd Type: Wisa

Card Mumber:  REHRNHRNHI11
Expiration Date: 1202011

kame on card:  “ernon Bear
Address Line 1: 123 Oak 5t

Address Line 2

City: Phoenix
StateProvince: AL

Fip Code: 35007
Country, Lz,

[ car Billing Information

Mo credit card is required at this time.

General Needs or Special Requests

General Meeds or Special Reguests: (390 characters mesximum)

D To hold this trip, check this hox and then select Continue o complete the hold reservation process.

When you are ready to purchase an on-hold trig, 6o to your "Trigs." If you do not purchase an on-hold trip within the timetrame defined by the travel supplier, the

system automatically cancels the reservation.
m R

After clicking Purchase Trip, a pop advises that your credit card will be charged if
you continue. Click OK once to confirm the purchase.

Microsoft Internet Explorer

P | ‘ou are abouk ko purchase a reservation. IF you choose ta proceed, vour credit card will be charged. Click OF ko
\T/ confirm your purchase or click CAMCEL,

oK l l Cancel

An itinerary confirmation displays.
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Reservation Complete

The Reservation Complete screen will provide all the travel details. A copy of the

itinerary can be printed or downloaded.

Reservation Complete

Please Hote:STRDBYICHAMGE FEEMO RFMDUCHL BY FLT DT, Fares not guaranteed until ticketed.

Your travel selections include non-refundable fares. If your ticket is not used on or by the travel date(s) specified on your tickets, the
unused portion may have no value after that date and/or after the flight has departed.

Legend: |[**%|Company Preferred (5 Out of Policy

Record Locator {PHR):
Airline Confirmation:
Hotel Confirmation:

Car Confirmation:

Deliver To:

Traveler '1: Vernon Bear
Hame:
Special Requests:
Flight Details | Roundtrip
DR to PHX - Mon-stop

Total Hotel Stay: 2 nihits
Humber of rooms: 1 Special Requests:

nion-smoking room, king bed, high floor

Cancellation Rules

Guarantee Rules
MUST GUARANTEE LATE ARRIVAL 01 DAYS AFTER BOOKING
Deposit Rules

BOOKING  IMCLUDE COMFIRMATICN RUMBER Ob CHECK

Rate Per Room: 23895 USD

GetThere User TrainingStudent Guide January 2008

Confirmation Information

Traveler Information

CAMCEL PERMITTED UP T 01 DAYS BEFORE ARRINAL 265 91 USD CANCEL FEE PER RO

- ADVANCE DEPOSIT OF 1NT ROCM &R0 TAX SENT FOR GUARANTEE PURPOSES DUE AT HOTEL RESERY ATIONS OFFICE WATHIM 24 HOURS OF

| &) Print this itinera

HWBRCIT
US Airwwarys: FCEP33
Marrictt Pl Airport: 33926055

Hertz: DE2031337CT

“fernon Bear

346 Dak St
Phosni=, &Z 85022
[Ni=xy

“ernon Bear

standard

Tue, Apr 15 12:00 PM - 12:35 PM DallzzFt Worth, T (DY) to g_s
. inmays
= 5 Arvays
 — Flight 625
Seat not assioned
Clazs: Cogch
ek
PHX to DR - Mon-stop
Thu, Apr 17 314PM - T:32 PM Phoenix, AF (PHH) to K_S
innays
Do ot T4 0522
— Flight 551
Seat 9C
Clazs: Cogch
e
Blaze Ajrfare: 30698 USD
Tawes and Fees: 4382 USD
Flight Total: 350.80 USD
Hotel Details
Phoeniz, LZ
Check-in: 400 PM, Tue, Apr 13 CORPORATE RATE, CORPORATE RATE, DELLIKE ROCM, 1 KIMG OR 2 DOUBLE &0
Check-out: 12200 PM, Thu, &pr 17 BEDS, FREE, PARKING, FREE &RPORT TRANSPORTATION, HIGH SPEED IMTERMET mmoﬂ
ACCE - SEp—
Marriott Phx Alrport

1101 MORTH 44TH STREET
PHOEM, &2 85008
Directions

Telephone: BO2-273-7373
Fax Phone: B02-273-7333

Sum of Mightly Retes: 47950 USD
Taxes and Fees: unavailable
Estimated Hotel Total: 479.90 USD
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Car Details

Phoeniz, AZ
Pick-up: 1:00 PM, Tue, Apr 15 DE2031337CT E
Drop-off: 3:00 PM, Thu, &pr 17 intermediate Hertz
2 o 4 door in terminal
Mazols 626
ait conetioning Pick-up Locatian:
automatic transmission Phoenix (PHX]
Dvopy off Location:
Fhoenix (PHX
Draily Car Rate: 77.93 USD Estimated Car Total: 326.14USD

Unlimited Mileage
Extra Day: 39.00 UsD
Estimated Trip Cost Breakdown
Flight Total: 35050 UsD
Fhoentx, AZ- Hotel Total: 47980 USD £
Phoepix, AZ - Car Total. 32614 USD 1
Total: 1,156.34USD
1 Please note that this total is based on available information. The estimated cost may not include taxes and fees.

Trip Downloads

Sabre VirtuallyThere

i !-Wh “iewy this tinerary in Sabre VirtualyThere for online sccess to your current tinerary, travel tools, flight notification, maps and driving directions,
u[mf-_fé eTicket Receipt, weather and more.

COutlook Palm Calendar Dates
Keep track of thiz trip by adding it to vour outlook or Palm calendar

B Us Sirvvays flight 525 on Apr 15
B US Sirwvays flight 551 on Apr 17
= Haotel stay in Phoenix at the barriot Phec Sirport from Apr 15 to Spr 17

Car rental at PHx wwith Hertz from Apr 15 to Apr 17

E Palm 05 Module

Install your Palm O module snd get realtime access to your trip. You can check flight status or even change your reservation.

Travel Agency Information

Logout

You can now logout or book another trip.

In addition to the displayed confirmation, an itinerary confirmation is emailed to you.
An example continues over the next two pages.
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AEAEAAAAAAAAAAXAAAXAAAXAXAAAXAAAXAAAAXAAAXAAAAAAAXAAAXAAAAXAAAAAAXAAAAAAAdx

TRAVEL BOOKING CONFIRMATION

R R R R R R e R R R R R R R R R R AR AR R R AR AR R SR R R R R R AR R AR R R AR R AR R R R R AR R R AR R R

Use this link to view your online travel plans:

https://www.virtual lythere.com/new/reservations.html?pnr=NB4JB
NDDO8NO&name=Bear&language=0

Have a nice trip!
AEAAAAAAAAAAAAAAALAAAXAAAXAXAAAXAAAXAAAAXAAAXAAAAXAAAXAAAXAXAAAXAAAXAAAAAAAXX
CRS Locator # KWBQJT

Airline Record Locator #1 US-FCEP33

Car Rental Confirmation #1 ZE-D82031337C7 (Hertz)

Hotel Confirmation #1 MC-83926055 (Marriott Hotels)

AEAEAAAAAAAAAAAAAAXAAAXAAAAXAAAXAAAAXAAAXAAAAAAAXAAAAAAAXAAAA LA A AKX AAhdx

Name(s) of people traveling:
Passenger #1: Vernon Bear
Meal : standard

Fare Details: DFW US PHX153.49TXA7NA2 US DFW153.49TXA7NA2
306.98 END ZPDFWPHX XFDFW4_.5PHX4.5

Penalty: STNDBY/CHANGE FEE/NO RFND/CXL BY FLT DT/

R R R R R R R R R S R R R R R R R R AR AR R AR R AR AR R R R R R R AR R AR AR R R R AR AR R R R AR AR AR R R R

ITINERARY
Flight/Equip.: US Airways 625 Airbus A320
Depart: Dallas/Ft Worth (DFW)/Tuesday April 15 12:00 pm
Arrive: Phoenix (PHX)/Tuesday April 15 12:35 pm
Stops: non-stop Miles:868 <BR>Seats Requested: n/a
Class: Coach

Car: Hertz (airport)
Pick-up: Apr 15 Phoenix
Drop-Off: Apr 17 Phoenix
Car size: Intermediate Conf: D82031337C7
Rate: /dayUSD 77.99/day Extra Hour: 39.00
Total Car Cost: USD 326.14
Special Requests:

Hotel: MARRIOTT PHX AIRPORT Location:Phoenix, AZ
Address:1101 NORTH 44TH STREET , 85008
Check-in:Apr 15 04:00 PM
Check-out:Apr 17 12:00 PM
Conf: 83926055
Tel.: 602-273-7373
Fax.: 602-273-7333
Rooms: Rate: ref USD 239.95/ night
Special Requests: non-smoking room, king bed, high floor

Flight/Equip.: US Airways 551 Airbus A320
Depart: Phoenix (PHX)/Thursday April 17 3:14 pm
Arrive: Dallas/Ft Worth (DFW)/Thursday April 17 7:32 pm
Stops: non-stop Miles:868 <BR>Seats Requested: 9C
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Class: Coach

Total Airfare (including taxes and/or applicable fees)
USD 350.80
Flight segments must be ticketed by close of business on
November 3.
Penalty / Deposit: STNDBY/CHANGE FEE/NO RFND/CXL BY FLT DT/

AEAEAAAAAAAAAAAAAXAAAXAAAAXAAAXAAAAAAAXAAAAAAAXAAAAAAAXAAAAIAAAAAAXAdhdX

AGENCY INFORMATION

FEEAEEIEAEAIXAAXIEAAXIXAAXTXAAXAXAAXAXAAXAXAAXAXAXAXAAXAXAAXAXAAXTXAXTXAITXAIhAIAdhAdxdhiAdhiidx

BILLING INFORMATION

Name: Vernon Bear

Address: 346 Oak St

Phoenix, AZ 85022

Country: USA

Day Phone: 602-555-3736

Email: david.laughlin@sabre.com
Shipment: E-ticket

FEEAEEIEAEAITEAEAXITEAAXXAAXTXAAXAXAAXAXAAXAAAXATAXAXATXAXAXAAXAXAXTXAITXAITXhAXAXhAITdhAdhidhiidx

PAYMENT INFORMATION
Visa Number: ON FILE

R R R R R R R R R R R R R R R AR AR R R R AR AR R R R R R R R R AR R AR R AR AR R R R AR AR R R R R R XS

SPECIAL REQUESTS
General Requests or Special Needs:

B e e R AR A o e e e S e S R R AR R R S R R e R e R AR AR R R e e R e

HAVE A GREAT TRIP!
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Profiles

From the home page, you can click on the Profile link to update your profile.

Home Trips Profile Templates

Deutzch | English | English (GB) | Espafiol | Frangais | Frangsis (Canads) | Raliano | Portugués

Click on the link containing the information you would like to update.

Note: Be sure to click the Save button at the bottom of each screen being modified

to save your changes.

Profile

Profile Settings

Personal Information Edit wour name, address, phone number, and miscellaneous perzonal
information.

Change Password Change your current pazsword o a neww passwaord,
Charge Cards Add, modify, or remove charge card information.

E-miail Settings  Edit the e-mail address for yourzelf and others who receive copies of
your tinerary .

Display Preferences Edit vour preferences for time format, default currency, and preferred
languase.

Profile History Review a list of changes that have been made to yvour account
infarmation.

Web Connect Add, modify, or remove airline wwebsite accounts

Travel Preferences

Freguent Traveler Add, modify, or remaove frequent flyer, rail loyafty, hotel loyalty, snd car
loyalty programs.

Passport andd Visas Add, modify, or remove passport and travel visa information.

Flight Preferences Edit vour preferences for aitlines, sest selection, meal types, and special
requests,

Hotel Preferences Edit vour preferences for hotel chains and special requests.

Car Preferences Edit vour preferences for rertal car agencies, car type, car size,
transmizsion, and special requests.

Rail Preferences Edit vour preferences for rail travel.

Arranger Settings

My Travelers Add or remove users for wwhom you arrange travel.

My Arrandgers  Add or remove users alloveed to arrange your travel.

Exit Profile

On the following pages are examples of two of the Profile pages to update.
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Following is the Personal Information page.

Personal Information

* = Required

HName, Address and Phone Hu ber

* First Hame: “ernon
mMiddle Initi
* Last Hame: Bear

* E-mail Address: Idavid_Iaughlin@getthere.com

Job Title:

Company:

Corporate 10D:

Employee Humber:

Department:

Cost Center:

I
I
I
I
Division: |
|
I
I

Project Code:

* Country: [Use, =1
* Address 1: [7565 Central Avenus
Address 2: |
* Citye |Phoenix
* State/Province: |AZ

* Postal Code: [3s007

=Work Phone: |502—555—3455

Home Phone: |

Fax Phone: |

Expiration Date Reminders: |on -

Emergency Contact Information

Please enter the name and cortact information of a person who can be reached in the event of an emergency .

First Hame:

Last Hame:

Telephone Humber:

Countne [(Sslect Courtryd ~1
General Regquests or Special Needs
General Requests or Special Heeds: B |
(390 characters maximum)

Please Hote: After you click Save, the system stores your changes in your profile, but does not send them to the

travel agency .
m

Here you can add a Travel Arranger to your profile.

My Arrangers

People Allowed to Arrange My Travel

You have not added any arrangers.
A travel arranger iz someone who can make aiv, rail, hotel, andior car reservations for you. To add a travel
arranger, click Ade & Trave! Arranger.

Travel Arranger Permissions

Pleaze answer the following questions and then click Sawve.

Can others designate themselves as my
travel arranger? IYES LI m

Who can change my account settings? IOnlv me LI
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Templates

Once you have saved a template, it can be used by clicking on the Templates link.

Home

Templates

Trips

Profile

Templates

Help with this pace

Template Name

Locations

Duration

Chicago - A8 Sky Harbor International (PHX 2 Day
Chicago O'hare International
Airport (OEDY
PH -JFK HF and Sky Harbor International (PHX 2 Day
M JFKMokhn F Kennedy
Irternstional (JEK)
Lz&0La Guardia (LG4
L& Template Dallaz/Ft Worth International (DB 2 Day

Los Angeles International (LAx)

Trip Type

Flight
Hatel Room
Rertal Car

Perzonal
Template

Flight
Hatel Room

Perzonal
Template

Flight
Rertal Car

Personal
Templste

Exit Templates Acquire Trip Template

Template Type

Select

Simply Select the template you wish to use.

Enter your new trip dates and click the Price Itinerary button.

Template Hame: PHX JFK HP and MC

To delete this trip template, click the Delete button.

Flight Details

PHX to JFK
Tue, Sep 20 9:07 AM to 519 PM
JFH 1o PHE
Thu, Sep 22 6:15 PM to 8:55 PM

Hotel Details
Phoenix, AF
Check In: Wed, Sep 21, 2005

Check Out: Thu, Sep 22, 2005

Total Hotel Stay: 1 nights

Use This Trip Template

To use this trip template to create a neww reservation, select your travel dates and then click the Price fnerans button.

Phoenix, &7 (PH= to
ey ork, B [JERD

Mesy York, B [JERD ta
Phoenix, &7 (PH=D

B AMERICA WEST AIRLINES

B AMERICA WEST AIRLINES

Trip Begins: IMay 7”11 VI
Trip Ends: IMay v”11 VI

America West Airline
Flight 12
cogch:Lowest Available

America West Airline
Flight 38
cogch:Lowest Available

Marriott Marquis Hew

. York City

PH¥

To delete a template, Select it and then click the Delete button at the bottom of the

display.
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From the menu bar you can view Trips on Hold, Upcoming Trips, Past Trips, and
Cancelled Trips by clicking on the Trips link.

Home

Trips

Profile Templates

Deutsch | English | English (GB) | Espafiol | Frangais | Frangais (Canada) | Raliano | Portugués

Click on the Select button to view, modify, or cancel a trip.

Trips

Display:

| Al Trips

Vernon Bear's trips

Trip=s on Hold

You have notrips on hold.

Active Trips
Traveler Destination Trip Type Hotes Select
“Yernon Bear Los Angeles Flighit Record # LYBHLZ
Mar 06, 2007 Hatel Room Aictive m
at 07:39 &M Rental Car

Past Trips
Traveler Diestination Trip Type Hotes Select
“ernon Bear Daytona Beach Flighit Recaord # Q87PMG
Feb 21, 2005 Haotel Room Archived m
gt 0520 A Rental Car

Cancelled Trips

Traveler Destination Trip Type Hotes Select
Wernon Bear Denver Flighit Record # JNFBOJ
Sep 23, 2006 Cancelled m
at 0605 A
“ernon Bear Dalla=iFt Warth Flighit Record # CZAWDO
Sep 19, 2006 Cancelled m
gt 0730 L6
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Following is an example of a previously booked trip display.

Trip Details
Tue, May 16, 2006 - Thu, May 15, 2008

Legend: || Company Preferred (% Out of Policy Printthisitinera

Confirmation Information

Record Locator (PHR):  FOJDEY

Airline Confirmation:  American Airings: FOJDEY

Deliver To:  “Yernon Bear
TEGS Central Avenus
Phoenix, AZ 95007
uza,

Traveler Information

Hame: “ernon Bear

Special Requests: standard

Flight Details | Roundtrip
DRy to L&X - 1 stops Modify this flight | Remowe this flight

Tue, May 16 747 AM to 12:09 PM DiallzazFt Waiokth, TA (DR to AII‘A Amercan  American Aitlines
Loz &ngeles, Ca (LAX) Airlines Flight 1737

Fare Rules Flrst
L&X to DRA - 0 stops Madity this flinht | Remaowe this flight
Thu, May 18 8:08 AMto 1:12 PM Los Angeles, CA (LAX]to A!'A American  AMErican Aitlines
Dalla=Ft wiorth, TH (DA Airlines Flight 2422
Fare Rules Cagch

Base Airfare: 66326 USD
Taxes and Fees:  73.64 USD
Flight Total: ¥36.90 USD

Estimated Trip Cost Breakdown
Flight Total: 736.90 U=D
Serwice Fees: o0 uUsD &
Total: ¥36.90 USD §
% Pleaze note that this total iz based on available information. The estimated cost may not include taxes and fees.

Add to Your Trip

acd [ hotel room =] in or near [Los Angeles (LX) -may 16~ [l

Trip Downloads

Sabre VirtuallyThere

i !-ﬂ—-h iewy this itinerary in Sabre Yirtually There for online access to your current tinerary | travel tools, flight
Em'——“é notification, maps and driving directions, eTicket Receipt, vwesather and more.
Outlook/Palm Calendar Dates
Heep track of this trip by adding it to wour outlook or Palm calendsar .
American Airlines flight 1737 on May 16

American Airlines flight 2422 an May 15

E Palm 0% Module

Install vour Palm O module and get real-time acoess to your trip. »ouw can check flight status or even change your
reseryation.

Travel Agency Information

Back To Trips Cancel Trip
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Cancel a Trip

To cancel a trip, click on the Cancel Trip button once you have displayed it from
Trips.

When you choose to cancel a trip, the below screen displays to reconfirm that you
wish to cancel this trip.

Cancellation Details

* = Required

Cancellation Details
Al tems within this tinerary will be cancelled.

+ [ I have read the information above and agree to canceling this trip.

m Cancel Trip How

If you still wish to cancel this trip, click the check box that you agree to cancel this
trip and click the Cancel Trip Now button.

When you reconfirm that you wish to cancel the trip, the below Cancellation
Confirmation screen displays.

Cancellation Confirmation

This trip ha= been successtully cancelled.
Al items within this tinerary have been cancelled.
Please print this page for your records

Legend: |# | Company Preferred €5 Out of Palicy

Original Trip Information

Record Locator (PHR): FOJDEWN

Airline Confirmation: American Airlines: FOJDES

Deliver To: “'ernon Bear
VBE8S Central Awvenue
Phoenix, &2 55007
(W=

Traveler Information

Hame: wernon Beatr

Special Requests: standard

Flight Details | Roundtrip
DR to LaX - 1 stops

Tue, May 16 47 AM to 12:09 PM DallasFt wiorth, TH (DWW to A¥A, American  American Arlines
Los Angeles, Co (LAKT e Flight 1737
Fare Rules First

L2 to DFWY - 0 stops

Thu, May 18 8:08 AM to 1:12 PM Los sngeles, C& (LAY 1o P¥A, Amenican  American Arlines
Callas/Ft worth, TX (DFW e Flight 2422
Fare Rules Cogot

Baze Airfare: 663.26 USD
Taxes and Fees: 7364 USD
Flight Total: 736.90 USD

Back To Trips
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In addition to the displayed cancellation, an itinerary cancellation notice is emailed to
you. An example is below.

THIS RESERVATION HAS BEEN CANCELLED:
Record Identifier: 1140717470.08477 partnerprogram
Record Creation Time: 2006-02-23 10:21:15.0

SABRE Record Locator #GMAMFX

Airline Record Locator #1 AA-GMAMFX

Car Rental Confirmation #1 ZI1-000000000

Hotel Confirmation #1 wi-C041265647

Agency: GetThere

Phone:

Deliver To:

Vernon Bear

Address: 7685 Central Avenue
Phoenix, AZ, 85007

Day Phone: 602-555-3456

Email: david.laughlin@getthere.com

Name(s) of people traveling:
VERNON BEAR

EAEEEAEAAKXAAXAXAAXAXAAXAEAAXAEAAXAEAAXAAAXAAAXAAXAXAAXAXAAXAXAALAAALAAAAAAAAAXAAAXAAxx

ITINERARY

AIR

Flight/Equip.:American Airlines 2413 Boeing 737-800
Depart:Dallas/Ft Worth(DFW)/Tuesday, May 16 09:36
Arrive:Los Angeles(LAX)/Tuesday, May 16 10:45

CAR

Avis

Pick-up: Tuesday, May 16 11:00 Los Angeles International
Drop-Off: Thursday, May 18 08:00 Los Angeles International
Special Requests:

HOTEL

Westin Los Angeles Airport Location: LOS ANGELES

Check-in: Tuesday, May 16 15:00 Check-out: Thursday, May 18
12:00

Confirmation: C041265647

Special Requests:

AIR

Flight/Equip.:American Airlines 2422 McDonnell Douglas
Super-80

Depart:Los Angeles(LAX)/Thursday, May 18 08:10
Arrive:Dallas/Ft Worth(DFW)/Thursday, May 18 13:14

R R R R o o e e e e R e S R e R R A (AR A R R A e R e e R A R AR AR S R S e S e R RO R A

Name on charge card: Vernon Bear
Type: American Express

Card Number: XXXXXXXXXXX0003
Expires: 12/07
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Amtrak

Check the Train trip type, and the other trip components you wish to book. Then
enter the departure and destination stations, trip dates and times, and other train
availability options. Click the Begin Search button.

Find Me The Best Priced Trip!

] FIiQ ar Train | |Hotel [ |car

Check flight and train to compare options

Select Trip Details

@ Found-trip D One-way D Putti-destination
From [ztation ar city): To (=tation or city:
Y | WAS

direct route anly

Depart:
|IIIEIJ‘21.|'EIE‘- ||Ieaves V||I'-.-1|:|rning V|
Return:
|IIIEIJ‘22.|'EIE‘- ||Ieaves V||I‘-.-1u::rning V|

Passengers:
Scult (26-59] Senior (BO0+] Youth (12-25)
11 ¥ 0 v| 0 v|

Dizplay Results By 'E.:' Schedule C} Price

Begin Search

If you need assistance with train station codes, click on the station link which
displays the station locator window.

Station Locator

“ou can search for a station code by typing the city mame or the station name and then clicking the Search button.

Searchby: (3 city name | m

O station name

ar

“ou can alzo viewy a list of all stations or cities beginning with a specific letter by clicking one of the letter hyperlinks.
Search by @cﬂyname ABCDEFGHIJELMMNOPGQRSTUYWRY Z

D station name
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Train availability displays. You can display station or train details by clicking the
link. Click the Select button to choose the train(s) you would like.

Select Train for Tue, Mar 06, 2007
Mewy Yark, MY (MYP) ToWashington, DC QALS)

Sorted By: Departure | Alltimes are local to each city

Legend: @ Out of Poliey

G:00 AM - Tue, Mar 06
Mewe Wark, MY (MYEY)

8:55 AM - Tue, Mar 06
Washington, Do WWAS)

élce

a
Train 2103 - Acela Express
Business class

Journey time 255

T:00 AM - Tue, Mar 06
Mewe Wark, MY (MYEY)

49 AM - Tue, Mar 06
Washington, Do WWAS)

éé'lce a

Train 2107 - Acela Express
Business class

Journey time 2:49

00 AM - Tue, Mar 06
Mese ark, MY (MYYEY

10:49 AM - Tue, Mar 06
Winshington, DO (WAS)

Eoce

la
Train 2109 - Acela Express
Business class

Journey time 2:49

W00 AM - Tue, Mar 06
Mese ark, MY (BYYEY

11:49 AM - Tue, Mar 06
Winshington, DO WAAS)

éc'lce a

Train 2151 - Acela Express
Business class

Journey time 2:49

10:00 AM - Tue, Mar 06
Mese ark, MY (BYEY

12:49 PM - Tue, Mar 06
Winshington, DO (AASY

éc'lce a

Train 2153 - Acela Express
Business class

Journey time 2:439

Once you select the departure, the return options display. Select the desired return

train(s) from this availability by clicking the Select button.

Select Train for Thu, Mar 08, 2007
Wiashington, DC QALS) To Mewe Work, MY (YR

Sorted By: Departure | Alltimes are local to each city

Legend: G Qut of Policy

2:00 PM - Thu, Mar 08
Winshington, DC WWAS

450 PM - Thu, Mar 08
Mee ark, MY (RYYEY

éc']ce a

Train 2165 - Acela Express
Business class

Journey time 2:50

3:00 PM - Thu, Mar 03
Washington, DC WWAS)

5:50 PM - Thu, Mar 08
Memwe ark, MY [MYE

élce a

Train 2170 - Acela Express
Business class

Journey time 2050

4:00 PM - Thu, Mar 03
Washington, DT [WWAS)

6:50 PM - Thu, Mar 03
Memwe ark, MY [NYEY

é’

Train 2172 21 ?2 Acela Expressz
Business class

Journey time 2050

5:00 PM - Thu, Mar 03
‘Wazhington, DC (WAS)

T:50 PM - Thu, Mar 03
Mewy ark, MY (YR

é’

Train 2122 21 22 Acela Express
Business class

Journey time 2050

G:00 PIM - Thu, Mar 0§
Wazhington, DC WAS)

8:50 PM - Thu, Mar 0§
Mewe wark, MY (RYEY

é’

Train 2124 21 24 Ac:ela Express
Business class

Journesy time 2:50

10:00 AM - Thu, Mar 03
Winshington, DC WAASY

12:59 PM - Thu, Mar 03
Mene ark, MY (RYEY

Metroliner
Train 2300 - Metroliner
Business class

Journey time 258
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After selecting your return, the Review Trip screen displays. If you had checked that
you wish to book car and/or hotel on the Begin Search page, you would have
proceeded through those steps prior to this screen. You may also add a car or hotel at
this point by clicking the Add Item button, or modify what you have booked prior to
purchasing the trip. You can also Start Over by clicking this button.

Review and Modify Trip
Tue, Mar 06, 2007 - Thu, Mar 03, 2007

Sorry, but you cannot hold a trip with a rail segment.
Fail reservations cannot be placed on hold. Please remove the rail seagment betore placing this trip on hold

Legend: |*% | Company Preferred €% Out of Policy

n Review Trip Details

Train Details | Roundtrip

PPt WA Moty thiz rail | Bemove this rail
Tue, Mar 06 T:00 AM to 9:49 AM (Mew Wark Penn. Station) to é
acela

ashincton Union Station

A mitr sk
Train 2107
Business

WALS to MR Modify this rail | Remove this rail
Thu, Mar 08 F00 PM to 5:50 PM ashincton Union Station] to é
acela

[Mesy ork Penn. Station)

Aimitr sk
Train 2170
Business

Base Fare:  §320.00
Taxes and Fees: unavailable
Train Total:  $320.00

E Review Estimated Trip Cost

Estimated Trip Cost Breakdown

Train Total: $520.00
Service Fees:  $000 I

Total: $320.00 1
1 Pleaze note that this total is based on available information. The estimated cost may not include taxes and fees.

El 24dd to Your Trip

A in or near | Washington (Was) - MaR 5 v | IEEETERY

Start Ower Continue with Reservation

You may save this trip as a template.
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If you are satisfied with the itinerary, click the Continue with Reservation button.
The Traveler Information window displays to reconfirm the passenger's name and
frequent rail number.

Traveler Information

* = Required
Complete traveler infarmation below .

Kl Review Traveler Information

Who is traveling ?

Mr wernon Bear

Provide frequent traveler numbers if available
Faail %' endor:

Freguert Traveler Mumber:

Haldd this trip =0 you can purchase i later. If you do not complete the purchase process, the system will cancel

the trip on hold.
Start Over Continue with Reservation

Click the Continue with Reservation button.

The Purchasing Information page displays. Verify traveler information, delivery
address, email address, and payment information. Fields indicated with a star are
mandatory.
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Eilling Information

* = Required

n Estimated Trip Cost

Estimated Trip Cost Breakdown

Trazin Total $320.00
Service Feez:  F0O00 %

Total: $320.00
T Pleasze note that this total is based on available information, The estimated cost may not include taxes and fees.

E Traveler Information
niot assigned

Vernon Bear Frequent Traveler Programis)
Mo information entered

E Delivery Address

* Title: * Recipient:
| M hd | |"-p"ern0n Bear
* Adddress Line 1:

7655 Central Avenue |

Address Line 2

ity

|Phuenix |

* StateProvince: Zipy Cocle:

Az | |asoo7 |
= oty

= v|

* Telephone #:
B0Z-555-3456 |

E-mail &ddress:
|david Jaughlin@getthere .c:l

Ticket Type: | Pick Up Ticket

Delivery Instructions:

[ Rail Billing Information

= Bill tor | American Express-Of FILE-O (%

Card Type: American Express
Card Mumber:  On File

Expiration Date: 1202007

Mame an card:  “ernon Bear
Address Line 1: 7456 Central Avenue
Address Line 2

City Fhioeni::
StateProvince: AL

Zip Code: 85007
Country: =2,
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m Purchase Trip

Click the Purchase Trip button.

After clicking Purchase Trip, an itinerary confirmation displays.

Reservation Complete

Confirmation Information

Train Details | Roundtrip

MYP to WWAS
Tue, Mar 06 T:00 AM to 9:4% AM
VAT to PYP
Thu, Mar 03 3:00 PM to 5:50 PM

Estimated Trip Cost Breakdown

GetThere User TrainingStudent Guide January 2008

Legend: | %% | Company Preferred (%) Out of Palicy

Record Locator (PHR):  DFAYKP

Rail Confirmation: 16BECSH

Deliver To:  “ernon Bear

7G55 Central Avenue
Phoenix, AZ 85007
LS4,

[Mewy ork Penn. Station) to
(Washinoton Union Station)

[Washinoton Union Station) to
[Mesw ork Penn. Station)

\&3| Print this itinera

Traveler Information

Hame: “ernon Bear

éc'lcela

Amitr sk
Train 2107
Business

éﬂCElCl

Amtrak
Train 2170
Business

Base Fare: F520.00
Taxes and Fees: unavailahble
Train Total.  $320.00

Train Total: $320.00
Service Fees: §0.00 %

Total: $320.00 F

1 Fleasze note that this total is bazed on available information. The estimsted cost may not include taxes and fees.
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Trip Downloads

Sabre VirtuallyThere
i !-wh Wiewy this tinerary in Sabre ViduallyThere for online access to your current tinerary, travel tools, flight
"Emr-—,é nictification, maps and driving directions, eTicket Receipt, weather and more.

(htlook Palm Calendar Dates
Keep track of this trip by sdding it to your outlook or Palm calendar.

Amtrak 2107 on har B

Amtrak 2170 on har 8

'ﬁ Palm 05 Maodule

Install your Palm ©F module and get real-time access to your trip. You can check flight status or even change your
reservation.

Travel Agency Information

Address:  David's Travel

Email Address:  david lsughlini@oetthers.com

Book Another Trip

In addition to the displayed confirmation, an itinerary confirmation is emailed to you.

Example below.

Thank you for making your travel reservations through our
site. Your reservation information appears below. Please keep
this information in a safe place so that you may refer to your
itinerary and record locator for your trip.
https://www.virtual lythere.com/new/reservations.html?pnr=NBOCB
GCD1TN9&name=Bear&language=0

R R R R R e R R R R R R R R R R R AR AR R AR R R AR AR R SR R R R R R AR R AR R R R R R AR AR AR R R AR AR R

Rail Record Locator #: 16BEC9
Sabre Record Locator #: DFAYKP

R R R R R R R R R R R R R AR AR R AR AR R R R R R R R R R AR R R R R AR AR R R R R R R R AR

Name(s) of people traveling
Name: Vernon Bear

R R e e R AR R R R e R R R AR AR R R e R e e S e S R R R AR R R R R R R e o

ITINERARY

Rail Company / Train Number: Amtrak Acela Express 2107

Depart: New York Penn. Station (NYP)/Tuesday, Mar 6 07:00
Address: 7th Avenue and 31st Street, New York, NY 10001 USA
Arrive: Washington Union Station (WAS)/Tuesday, Mar 6 09:49
Address: 50 Massachusetts Avenue NE, Washington, DC 20002 USA
Class: Business
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https://www.virtuallythere.com/new/reservations.html?pnr=NB0CBGCD1TN9&name=Bear&language=0
https://www.virtuallythere.com/new/reservations.html?pnr=NB0CBGCD1TN9&name=Bear&language=0

Rail Company / Train Number: Amtrak Acela Express 2170

Depart: Washington Union Station (WAS)/Thursday, Mar 8 15:00
Address: 50 Massachusetts Avenue NE, Washington, DC 20002 USA
Arrive: New York Penn. Station (NYP)/Thursday, Mar 8 17:50
Address: 7th Avenue and 31st Street, New York, NY 10001 USA
Class: Business

Rail Fare: 320.00 USD
Accommodations Fare: 0.00 USD

Total Fare: 320.00 USD

Last Day To Ticket: Tuesday, Mar 6, 2007

EAEAEEAEAEAAXAAXAEAAXAAAXAXAAXAXAAXAXAAXAXAAXAAAXAXAAXAXAAXAAAXAAAXAAAXAAAXAAAXAAXAAXAL*X

Agency: David"s Travel

5h6ne:
Amtrak Service Number: 1-800-872-7245 (1-800-USA-RAIL)

AEAEAAAAAAAAAAAAAXAAAXAAAAXAAAXAAAAXAAAXAAAAAAAXAAAAAAAXAAAAAAXAAAAAAAXx

BILLING INFORMATION

Deliver To:

Vernon Bear

Address: 7685 Central Avenue
Phoenix, AZ, 85007

Day Phone: 602-555-3456

Home Phone: 602-555-3456

Email: david.laughlin@getthere.com
Pick up at Amtrak station kiosk

GetThere User TrainingStudent Guide January 2008 Amtrak 41



	Table of Contents 
	Objectives 
	 
	Overview 
	Getting Started 
	Begin Search  
	Flight Availability (Shop by Schedule) 
	Lower Price Options 
	Policy Compliance 
	Flight Availability (Shop by Price) 
	Seat Selection 
	Hotel Search 
	Car Search 
	Completing the Reservation 
	Creating a Trip Template 

	Traveler Information 
	Billing Information 
	Reservation Complete 
	Profiles 
	Templates 
	Trips 
	Cancel a Trip 
	Amtrak 




